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Academic activities

Courses

"Sampling and Information Sources" (Coordinator)
"Data Analysis for Management ( 2nd Cycle )" (Coordinator)

"Statistics and Data Analysis IlI" (Coordinator)

Supervisions

PhD Thesis
Manuela Maia, "Indirect sampling in the context of multiple frames”, Paula Alexandra Barbosa da Conceicao Vicente Duarte, PhD

Thesis, Concluded, 2013

Maria Manuela Figueiredo Maia, "Indirect sampling in the context of multiple frames surveys", Paula Alexandra Barbosa da

Conceicao Vicente Duarte, PhD Thesis, Concluded, 2013

Filomena Carvalho Sousa , "O que é ?ser adulto?? Praticas e representac¢des sociais", Paula Alexandra Barbosa da Conceicédo

Vicente Duarte, PhD Thesis, Concluded, 2009

Filomena Carvalho de Sousa, "O Que E “ser Adulto’? Préticas e Representacdes Sociais", Paula Alexandra Barbosa da Conceicéo

Vicente Duarte, PhD Thesis, Concluded, 2009

Master Thesis
Joédo Pedro Marques Sousa, "A Qualidade do Servico como Determinante da Fidelizagdo de Clientes no Setor da Reparacao

Automovel”, Paula Alexandra Barbosa da Concei¢éo Vicente Duarte, Master Thesis, Concluded, 2016

Joana Filipa Inacio Pereira, "A Qualidade do Servigco de Salude como Determinante da Satisfagcéo e da Lealdade: A perspectiva

dos utentes dos hospitais privados”, Paula Alexandra Barbosa da Conceicao Vicente Duarte, Master Thesis, Concluded, 2015

Rita Dias Lima, "A Qualidade do Servigo nos Hostels de Lisboa: Impacto na satisfacéo e lealdade dos héspedes”, Paula Alexandra

Barbosa da Conceicéo Vicente Duarte, Master Thesis, Concluded, 2015
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http://www.degois.pt/visualizador/curriculum.jsp?key=3765088403508140
http://orcid.org/0000-0003-4387-6400
http://www.scopus.com/authid/detail.url?authorId=21234494800
http://www.researcherid.com/rid/S-3825-2019
https://ciencia.iscte-iul.pt/authors/paula-alexandra-barbosa-da-conceicao-vicente-duarte
https://fenix.iscte-iul.pt/disciplinas/03589/2019-2020/2-semestre/fuc
https://fenix.iscte-iul.pt/disciplinas/M3505/2019-2020/1-semestre/fuc
https://fenix.iscte-iul.pt/disciplinas/L5242/2019-2020/1-semestre/fuc

Cétia Patricia Santos S4, "Impacto da Acgdo Promocional Realizada pelas Lojas Pingo Doce em 1 de Maio de 2012 Junto dos

Consumidores”, Paula Alexandra Barbosa da Conceicdo Vicente Duarte, Master Thesis, Concluded, 2013

Ana Denise Pereira Sobreiro Martins Maltez, "Frequéncia de ida as Salas de Cinema: A importancia dos trailers e das redes

sociais", Paula Alexandra Barbosa da Conceicéo Vicente Duarte, Master Thesis, Concluded, 2012

Inés Acabado Loureiro Luz , "A utilizagdo da internet em casa: uma andlise da influéncia das criancas", Paula Alexandra Barbosa

da Conceigéo Vicente Duarte, Master Thesis, Concluded, 2010

Patricia Alexandra Raposo Pereira, "A Situa¢cdo Econdmica e Social na Unido Europeia:Andlise de Alguns Indicadores.", Paula

Alexandra Barbosa da Conceicao Vicente Duarte, Master Thesis, Concluded, 2009

Final Project

Luis Gouveia Spinola, "Plano de Marketing Club L Lagoas", Paula Alexandra Barbosa da Conceigao Vicente Duarte, Final Project,
Concluded, 2014

Rita Sofia Ruivo Ferro Meneses, "Plano de Negdcio - Home4us Parque das Nacdes", Paula Alexandra Barbosa da Conceicédo

Vicente Duarte, Final Project, Concluded, 2012

Cunaal Mahendra Kumar Harjivan, "Desenvolvimento da sustentabilidade no retalho alimentar”, Paula Alexandra Barbosa da

Conceicao Vicente Duarte, Final Project, Concluded, 2011

Scientific Activities

Scientific Articles in International Journals

Ramos, S., Vicente, P., Passos, A. M., Costa, P. & Reis, E. (2019). Perceptions of the public transport service as a barrier to the

adoption of public transport: a qualitative study. Social Sciences. 8 (5), 1-16, Ciéncia-lUL, Indexada (SCOPUS)

Vicente, P. & Reis, E. (2018). Ex-regular Users of Public Transport: Their Reasons for Leaving and Returning. Journal of Public

Transportation. 21 (2), 101-116, Ciéncia-lUL, Indexada (SCOPUS)

Lima, R. & Vicente, P. (2017). Exploring the relationship between hostel service quality and guests satisfaction: a comparison

between younger and older guests. e-Review of Tourism Research. 14 (5-6), 242-257, Ciéncia-lUL, Indexada (SCOPUS)

Reis, E., Vicente, P., Rosa, A. & Marques, C. (2017). Methodology to design a Map of Alert for population and housing censuses:

the Portuguese case . Methodological Innovations. 10 (2), 1-12, Ciéncia-IUL

Vicente, P. & Marques, C. (2017). Do initial respondents differ from callback respondents? Lessons from a mobile CATI survey.
Social Science Computer Review. 35 (5), 606-618, Ciéncia-lUL, Indexada (SCOPUS/ISI)

Vicente, P., Marques, C. & Reis, E. (2017). Effects of call patterns on the likelihood of contact and of interview in mobile CATI

surveys. Survey Methods: Insights from the Field., Ciéncia-IUL

Vicente, P. (2017). Exploring fieldwork effects in a mobile CATI survey. International Journal of Market Research. 59 (1), 57-76,
Ciéncia-lUL, Indexada (SCOPUS/ISI)
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https://ciencia.iscte-iul.pt/id/ci-pub-59721
https://ciencia.iscte-iul.pt/id/ci-pub-61103
https://ciencia.iscte-iul.pt/id/ci-pub-47561
https://ciencia.iscte-iul.pt/id/ci-pub-42041
https://ciencia.iscte-iul.pt/id/ci-pub-29194
https://ciencia.iscte-iul.pt/id/ci-pub-38066
https://ciencia.iscte-iul.pt/id/ci-pub-33233

Vicente, P. & Reis, E. (2016). Profiling public transport users through perceptions about public transport providers and satisfaction
with the public transport service. Public Transport. 8 (3), 387-403, Ciéncia-lUL, Indexada (SCOPUS/ISI)

Lima, R. & Vicente, P. (2016). A qualidade do servico como determinante da satisfacédo dos turistas nos hostels de Lisboa. Revista

Portuguesa e Brasileira de Gestado. 15 (3), 4-18, Ciéncia-IUL

Vicente, P. & Lopes, |. (2016). Attitudes of older mobile phone users towards mobile phones. Communications - European Journal

of Communication Research. 41 (1), 71-86, Ciéncia-IUL, Indexada (SCOPUS/ISI)

Rosa, A., Reis, E. & Vicente, P. (2016). Quality assurance in the Portuguese census: the contribution of the balanced scorecard.

The Quality Management Journal. 23 (4), 37-49, Ciéncia-lUL, Indexada (SCOPUS)

Vicente, P. & Lopes, I. (2015). When should | call you? An analysis of differences in demographics and responses according to
respondents location in a mobile CATI survey. Social Science Computer Review. 33 (6), 766-778, Ciéncia-lUL, Indexada

(SCOPUS/ISI)

Vicente, P. (2015). The best times to call in a mobile phone survey. International Journal of Market Research. 57 (4), 555-570,

Ciéncia-lUL, Indexada (SCOPUS/ISI)

Vicente, P., Reis, E. & Rosa, A. (2015). The relevance of follow-ups in data collection for the quality assurance system of the

Portuguese population and housing census. Survey Methodology. 41 (1), 183-195, Ciéncia-lUL, Indexada (SCOPUS/ISI)

Vicente, P. & Reis, E. (2012). Estudos de mercado com teleméveis. Um caso de aplicacdo em Portugal. Revista Portuguesa e
Brasileira de Gestdo. 11 (4), 38-48, Ciéncia-lUL

Vicente, P. & Reis, E. (2012). The frequency divide: implications for internet-based surveys. Quality and Quantity. 46 (4), 1-14,
Ciéncia-lUL, Indexada (SCOPUS/ISI)

Vicente, P. & Reis, E. (2012). Coverage error in internet surveys: can fixed phones fix it?. International Journal of Market Research.
54 (3), 323-345, Ciéncia-lUL, Indexada (SCOPUS/ISI)

Vicente, P. & Reis, E. (2010). Using questionnaire design to fight non-response bias in web surveys. Social Science Computer

Review. 28 (2), 251-267, Ciéncia-IUL, Indexada (SCOPUS/ISI)

Vicente, P. & Reis, E. (2010). Who is missing from mobile phone surveys?: an analysis of European countries. International Journal

of Mobile Marketing. 5 (1), 15-27, Ciéncia-lUL

Vicente, P. & Reis, E. (2010). Marketing research with telephone surveys: is it time to change?. Journal of Global Marketing. 23 (4),
321-332, Ciéncia-IUL, Indexada (SCOPUS)

Vicente, P. & Reis, E. (2009). Telephone surveys using mobile phones: an analysis of response rates, survey procedures and

respondents' characteristics. Australasian Journal of Market and Social Research. 17 (2), 49-56, Ciéncia-lUL

Vicente, P. & Reis, E. (2009). The mobile-only population in Portugal and its impact in a dual frame telephone survey. Survey
Research Methods. 3 (2), 105-111, Ciéncia-IUL, Indexada (SCOPUS)

Vicente, P., Reis, E. & Santos, M. (2009). Using mobile phones for survey research: a comparison with fixed phones. International
Journal of Market Research. 51 (5), 613-633, Ciéncia-lUL, Indexada (SCOPUS/ISI)

Vicente, P. & Reis, E. (2008). Factors influencing households' participation in recycling. Waste Management and Research. 26 (2),

140-146, Ciéncia-lUL, Indexada (SCOPUS/ISI)
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https://ciencia.iscte-iul.pt/id/ci-pub-30079
https://ciencia.iscte-iul.pt/id/ci-pub-30657
https://ciencia.iscte-iul.pt/id/ci-pub-23476
https://ciencia.iscte-iul.pt/id/ci-pub-29742
https://ciencia.iscte-iul.pt/id/ci-pub-17941
https://ciencia.iscte-iul.pt/id/ci-pub-17211
https://ciencia.iscte-iul.pt/id/ci-pub-17162
https://ciencia.iscte-iul.pt/id/ci-pub-9046
https://ciencia.iscte-iul.pt/id/ci-pub-8456
https://ciencia.iscte-iul.pt/id/ci-pub-313
https://ciencia.iscte-iul.pt/id/ci-pub-6788
https://ciencia.iscte-iul.pt/id/ci-pub-6789
https://ciencia.iscte-iul.pt/id/ci-pub-6787
https://ciencia.iscte-iul.pt/id/ci-pub-6791
https://ciencia.iscte-iul.pt/id/ci-pub-6792
https://ciencia.iscte-iul.pt/id/ci-pub-6790
https://ciencia.iscte-iul.pt/id/ci-pub-6793

Vicente, P. & Reis, E. (2008). Sondagens na internet: como seleccionar os respondentes. Revista Portuguesa de Marketing. 22, 59-
65, Ciéncia-IUL

Vicente, P. & Reis, E. (2007). Determinantes da adesao das empresas a programas de separac¢éo e deposic¢ao selectiva de

residuos. Revista Portuguesa e Brasileira de Gestdo. 6 (2), 20-30, Ciéncia-1UL

Vicente, P. & Reis, E. (2007). Segmenting households according to attitudes towards recycling in a Portuguese urban area.

Resources, Conservation and Recycling. 52 (1), 1-12, Ciéncia-lIUL, Indexada (SCOPUS)

Reis, E. & Vicente, P. (2000). The refusal problem in surveys and opinion polls: reasons and remedies. Euro Asia Journal of

Management. 19 (January), 127-143, Ciéncia-IlUL

Books

Salgueiro, M.F. & Vicente, P. (2017). Programa e Resumos do XXIIl Congresso da Sociedade Portuguesa de Estatistica. Lisboa.

Sociedade Portuguesa de Estatistica., Ciéncia-lUL

Book Chapters

Paula Vicente, Elizabeth Reis (2012) "Spotlights on Selected European Countries-Portugal”, Springer PublicationsVicente, P. &
Reis, E. (2012). Spotlights on Selected European Countries-Portugal. In in Hader, S., Hader, M. and Kiihne, M. (Eds) (Ed.),

Telephone Surveys in Europe: Research and Practice. (pp. 73-81). Holanda: Springer Publications., Ciéncia-lUL

Paula Vicente, Elizabeth Reis (2011) "Internet Surveys: Challenges and Opportunities”, IGI GlobalVicente, P. & Elisabeth Reis
(2011). Internet Surveys: Challenges and Opportunities. In Cruz-Cunha, M. and Moreira, F. (Eds) (Ed.), Handbook of Research on
Mobility and Computing: Evolving Technologies and Ubiquitous Impacts. (pp. 805-820). Hershey, USA: IGI Global., Ciéncia-IUL

Conference Proceedings

Vicente, P. & Lopes, . (2013). Using mobile phones to measure consumer behavior: impact on data quality. Back to basics:

consumer-centric marketing or target-centric marketing. 1, 140-146, Ciéncia-lUL

Rosa, A, Reis, E. & Vicente, P. (2012). Quality assurance in the Portuguese Census 2011: The Map of Alert. Proceedings of the
European Conference on Quality in Official Statistics Q2012. 0-0, Ciéncia-lUL

Reis, E., Vicente, P. & Rosa, A. (2012). Mapa de Alerta: instrumento de apoio a qualidade do Censos 2011. Actas do Congresso

Portugués de Sociologia. 0-0, Ciéncia-lUL

Vicente, P. & Reis, E. (2011). The frequency divide on web surveys: differences of opinion, behaviour and demographics among

internet users. Proceedings of the 58th Session of the International Statistical Institute. 0-0, Ciéncia-1UL

Vicente, P., Rosa, A. & Reis, E. (2011). E-census 2011 Portugal: implementation and results of the Pilot Survey. Proceedings of

the 2011 Conference on New Techniques and Technologies for Statistics. 0-0, Ciéncia-lUL

Rosa, A, Vicente, P. & Dias, C. (2010). Census Quality Control with BSC: The Portuguese Experience. Proceedings of the
European Conference on Quality in Official Statistics Q2010. 0-0, Ciéncia-IlUL
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https://ciencia.iscte-iul.pt/id/ci-pub-6796
https://ciencia.iscte-iul.pt/id/ci-pub-6797
https://ciencia.iscte-iul.pt/id/ci-pub-6794
https://ciencia.iscte-iul.pt/id/ci-pub-6795
https://ciencia.iscte-iul.pt/id/ci-pub-43492
https://ciencia.iscte-iul.pt/id/ci-pub-330
https://ciencia.iscte-iul.pt/id/ci-pub-331
https://ciencia.iscte-iul.pt/public/pub/id/12265
https://ciencia.iscte-iul.pt/public/pub/id/6798
https://ciencia.iscte-iul.pt/public/pub/id/8457
https://ciencia.iscte-iul.pt/public/pub/id/7370
https://ciencia.iscte-iul.pt/public/pub/id/6800
https://ciencia.iscte-iul.pt/public/pub/id/9492

Maia, M & Vicente, P. (2010). Optimal estimator in Indirect Sampling using dual frames. Proceedings of Statistics Canada

Symposium 2010- Social Statistics: The Interplay among Censuses, Surveys and Administrative Data. 0-0, Ciéncia-IUL

Maia, M, Vicente, P. & Reis, E. (2009). O Método Generalizado de Partilha de Pesos em Sondagens com Duas Bases de

Amostragem. XVI Congresso da Sociedade Portuguesa de Estatistica. 381-391, Ciéncia-lUL

Working Papers

Vicente, P. (2015). Mobile market research and the hard-to-reach consumers. BRU-IUL Working Paper Series 2 15/05. 1-17,

Ciéncia-lUL

Other publications
Paula Vicente, M. Manuela Hill (2011) "Sondagens: perspectivas para o séc. XXI", Vicente, P. & M. Manuela Hill (2011).

Sondagens: perspectivas para o séc. XXI. Boletim da Sociedade Portuguesa de Estatistica. Prima, 14-18, Ciéncia-IUL

M. Manuela Hill , Paula Vicente (2011) "Sondagens e seus desenvolvimentos", M. Manuela Hill & Vicente, P. (2011). Sondagens e

seus desenvolvimentos. Boletim da Sociedade Portuguesa de Estatistica. Prima, 9-13, Ciéncia-IUL

Printed in Scientific Book

Salgueiro, M.F. & Vicente, P. (2017). Programa e Resumos do XXIII Congresso da Sociedade Portuguesa de Estatistica. Lisboa.

Sociedade Portuguesa de Estatistica., Ciéncia-IUL

Research Projects

National Government/ Organization contract research - Tudo Tem Valor, ISCTE; ValorSul SA, Investigadora participante, ISCTE,

XX, 2004-2005

National Government/ Organization contract research - 3EM ? Eficacia Escolar no Ensino da Matematica, Universidade Beira

Interior, Consultora, Universidade Beira Interior, xx, 2005-2008

National Government/ Organization contract research - Sondagens Telefonicas: Telefones Fixos vs Telemdveis, ISCTE, Marktest

Lda, Investigadora responsavel, ISCTE, xx, 2007-2010

National Government/ Organization contract research - Censos 2011, ISCTE, INE, Investigadora participante, ISCTE, xx, 2008-

2012

National Government/ Organization contract research - Erro de ndo-resposta nas sondagens telefénicas com telemoveis: causas,

efeitos e correcgdes, ISCTE, Investigadora responsavel, ISCTE, PTDC/EGE-GES/116934/2010, 1 Marco 2012-28 Fevereiro 2015

International Communications

Keynote Speaker
Marques, C., Vicente, P. & Reis, E. (2015). Ndo-Respostas nas Sondagens com Telemoveis. XXIl Congresso da Sociedade

Portuguesa de Estatistica - SPE 2015., Ciéncia-IUL
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https://ciencia.iscte-iul.pt/public/pub/id/9490
https://ciencia.iscte-iul.pt/public/pub/id/10275
https://ciencia.iscte-iul.pt/id/ci-pub-24258
https://ciencia.iscte-iul.pt/id/ci-pub-6801
https://ciencia.iscte-iul.pt/id/ci-pub-6802
https://ciencia.iscte-iul.pt/id/ci-pub-43492
https://ciencia.iscte-iul.pt/public/pub/id/24915

Panel / Poster

Vicente, P., Marques, C. & Reis, E. (2015). Outcomes of a calling protocol in a mobile CATI survey. 30th Anniversary Conference

of the Journal of Official Statistics., Ciéncia-IUL

Marques, C., Vicente, P. & Lopes, |. (2014). 3 reasons to go mobile ? carefully. 43rd Annual Conference of the European Marketing
Academy - EMAC 2014., Ciéncia-lUL

Vicente, P. (2013). Mobile learning using mobile phones. International Conference of the International Association for the

Development of the Information Society IADIS Mobile Learning., Ciéncia-1UL

Rosa, A, Reis, E. & Vicente, P. (2013). Quality assurance in the Portuguese Census 2011: The Alert Indicators System. 59th

Session of the International Statistical Institute., Ciéncia-lUL

Vicente, P. & Reis, E. (2012). Market research and internet surveys: are we catching all internet users?. 41th Annual Conference of

the European Marketing Academy — EMAC 2012., Ciéncia-lUL

Vicente, P., Rosa, A. & Reis, E. (2011). E-census 2011 Portugal: implementation and results from the Pilot Survey. NTTS 2011:

Conference on New Techniques and Technologies for Statistics., Ciéncia-lUL

Vicente, P. & Reis, E. (2010). Mobile and Fixed Phone Coverage: Differences across European Countries. Mobile Research
Conference 2010., Ciéncia-lUL

Maia, M, Vicente, P. & Reis, E. (2008). Indirect Sampling in the Context of Multiple Frames. Joint Meeting of the Statistical Society

of Canada and the Société Francaise de Statistique., Ciéncia-lUL

Maia, M & Vicente, P. (2008). Indirect Sampling in the Context of Multiple Frames. International Conference on Computational

Statistics., Ciéncia-lUL

Oral Presentation

Vicente, P., Marques, C. & Reis, E. (2014). Resultados de uma sondagem CATI movel. XXI Jornadas de Classificacéo e Anélise
de Dados (JOCLAD2014)., Ciéncia-lUL

Vicente, P. & Lopes, I. (2013). Using mobile phones to measure consumer behavior: impact on data quality, . International

Conference on Marketing & Consumer Behavior., Ciéncia-1UL

Vicente, P., Marques, C. & Reis, E. (2013). Call-level influences on non-contacts and refusals in a mobile phone survey. 1st

Southern European Conference on Survey Methodology., Ciéncia-IUL

Vicente, P. & Marques, C. (2013). Predicting the likelihood of contact in a mobile phone survey. 5th Conference of the European

Survey Research Association., Ciéncia-lUL

Rosa, A., Reis, E. & Vicente, P. (2012). Quality assurance in the Portuguese Census 2011: The Map of Alert, . European
Conference on Quality in Official Statistics Q2012., Ciéncia-IUL

Vicente, P. & Reis, E. (2011). The effect of field period on response in a mobile phone survey. 4th Conference of the European

Survey Research Association., Ciéncia-IUL

Vicente, P. & Reis, E. (2011). The frequency divide on web surveys: opinions, behavior and demographics differences among

internet users. 58th Session of the International Statistical Institute., Ciéncia-lUL
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https://ciencia.iscte-iul.pt/public/pub/id/24006
https://ciencia.iscte-iul.pt/public/pub/id/17212
https://ciencia.iscte-iul.pt/public/pub/id/11782
https://ciencia.iscte-iul.pt/public/pub/id/12018
https://ciencia.iscte-iul.pt/public/pub/id/8460
https://ciencia.iscte-iul.pt/public/pub/id/6806
https://ciencia.iscte-iul.pt/public/pub/id/9498
https://ciencia.iscte-iul.pt/public/pub/id/10269
https://ciencia.iscte-iul.pt/public/pub/id/10257
https://ciencia.iscte-iul.pt/public/pub/id/16539
https://ciencia.iscte-iul.pt/public/pub/id/11780
https://ciencia.iscte-iul.pt/public/pub/id/12017
https://ciencia.iscte-iul.pt/public/pub/id/11781
https://ciencia.iscte-iul.pt/public/pub/id/8459
https://ciencia.iscte-iul.pt/public/pub/id/6804
https://ciencia.iscte-iul.pt/public/pub/id/6803

Maia, M. & Vicente, P. (2011). Indirect sampling using dual frames. 4th Conference of the European Survey Research Asso.,

Ciéncia-lUL

Rosa, A., Vicente, P. & Dias, C. (2010). Census Quality Control with BSC: The Portuguese Experience. European Conference on

Quality in Official Statistics Q2010., Ciéncia-IUL

Maia, M. & Vicente, P. (2010). The optimal estimator in Indirect Sampling using dual frames. International Methodology

Symposium., Ciéncia-IUL

Vicente, P. & Reis, E. (2009). Profiling Mobile Phone Users in Europe. ASEPELT 09-XXIlI International Congress of Applied

Economics., Ciéncia-lUL

National Communications

Keynote Speaker
Vicente, P. (2012). A combinacéo fixo+movel nas sondagens telefonicas. XIX Jornadas de Classificacéo e Analise de Dados.,

Ciéncia-lUL

Panel / Poster

Vicente, P. & Rita Lima (2016). What do you like in a hostel?. XXIII Jornadas de Classificagdo e Andlise de Dados., Ciéncia-lUL

Vicente, P. (2014). Utilizagao de telemdveis entre a populacédo sénior. XXI Jornadas de Classificacéo e Analise de Dados., Ciéncia-

IUL

Vicente, P. & Marques, C. (2013). Modelacao das ndo respostas numa sondagem por telemdével. XX Jornadas de Classificagdo e

Andlise de Dados., Ciéncia-lUL

Vicente, P., Reis, E. & Marques, C. (2012). Quem pode ser contactado por telemdvel? Resultados de uma sondagem em Portugal.

XX Congresso Anual da Sociedade Portuguesa de Estatistica (SPE 2012)., Ciéncia-lUL

Vicente, P., Rosa, A. & Reis, E. (2011). Online 2011 Portuguese Census: operational results of the Pilot Survey. XVIIlI Jornadas de

Classificacao e Analise de Dados., Ciéncia-lUL

Vicente, P. & Reis, E. (2010). Mobile and Fixed Phone Coverage: Differences across European Countries. XVII Jornadas de

Classificacao e Analise de Dados., Ciéncia-IlUL

Vicente, P. & Reis, E. (2008). Sondagens Telefonicas com Teleméveis. XVI Congresso da Sociedade Portuguesa de Estatistica.,

Ciéncia-lUL

Oral Presentation

Vicente, P. (2016). Using mobile phones to conduct survey research. PhD Tourism Seminars ISCTE-IUL., Ciéncia-lUL

Vicente, P. & Marques, C. (2015). As ndo-respostas nas sondagens com telemoveis. 1° Seminario DMQGE - ISCTE-IUL., Ciéncia-

IUL

Vicente, P., Marques, C. & Reis, E. (2015). Are callbacks a waste of time in mCATI surveys?. XXIl Jornadas de Classificagcdo e

Andlise de Dados., Ciéncia-lUL
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https://ciencia.iscte-iul.pt/public/pub/id/6805
https://ciencia.iscte-iul.pt/public/pub/id/9497
https://ciencia.iscte-iul.pt/public/pub/id/9495
https://ciencia.iscte-iul.pt/public/pub/id/10276
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Organization and Coordination Events
XXIIl Congresso Anual da Sociedade Portuguesa de Estatistica (2017) , Membro de comisséo organizadora de evento cientifico

XXIV Jornadas de Classificacdo e Andlise de Dados (2017) , Membro de comisséo cientifica de evento cientifico
XXl Jornadas de Classificagdo e Andlise de Dados (2016) , Membro de comisséo cientifica de evento cientifico
1° Seminario DMQGE (2015) , Membro de comisséo organizadora de evento cientifico

XXIl Jornadas de Classificacdo e Andlise de Dados (2015) , Membro de comissao cientifica de evento cientifico
XXl Jornadas de Classificacé@o e Andlise de Dados (2014) , Membro de comissao cientifica de evento cientifico
XX Jornadas de Classificacédo e Analise de Dados (2013) , Membro de comissao cientifica de evento cientifico
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