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Academic activities

Scientific Activities

Scientific Articles in International Journals

Ferreira, F. & Meidute-Kavaliauskiene, I. (2020). Toward a sustainable supply chain for social credit: learning by experience using 

single-valued neutrosophic sets and fuzzy cognitive maps. Annals of Operations Research. 1-22, Ciência-IUL, Indexada (SCOPUS)

Ferreira, F., Meidut?-Kavaliauskien?, I., Zavadskas, E., Jalali, M. & Catarino, S. (2019). A judgment-based risk assessment 

framework for consumer loans. International Journal of Information Technology and Decision Making. 18 (1), 7-33, Ciência-IUL, 

Indexada (SCOPUS/ISI)

Brito, V., Ferreira, F., Pérez-Gladish, B., Govindan. K. & Meidute-Kavaliauskiene, I. (2019). Developing a green city assessment 

system using cognitive maps and the Choquet integral. Journal of Cleaner Production. 218, 486-497, Ciência-IUL, Indexada 

(SCOPUS/ISI)

Dobrovolskiene, N., Tamo?ieniene, R., Banaitis, A., Ferreira, F., Banaitiene, N., Taujanskaite, K....Meidute-Kavaliauskiene, I. 

(2019). Developing a composite sustainability index for real estate projects using multiple criteria decision making. Operational 

Research. 19 (3), 617-635, Ciência-IUL, Indexada (SCOPUS/ISI)
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?pt=grupos&SEARCH_GROUP=7#tabs-2
https://ciencia.iscte-iul.pt/authors/ieva-meidute-kavaliauskiene
https://ciencia.iscte-iul.pt/id/ci-pub-58906
https://ciencia.iscte-iul.pt/id/ci-pub-55732
https://ciencia.iscte-iul.pt/id/ci-pub-55875
https://ciencia.iscte-iul.pt/id/ci-pub-47988


Reis, I., Ferreira, F., Meidut?-Kavaliauskien?, I., Govindan, K., Fang, W. & Falcão, P. F. (2019). An evaluation thermometer for 

assessing city sustainability and livability. Sustainable Cities and Society. 47, Ciência-IUL, Indexada (SCOPUS/ISI)

Miguel, B. P., Ferreira, F. A. F., Banaitis, A., Banaitien?, N., Meidute-Kavaliauskiene, I. & Falcão, P. F. (2019). An expanded 

conceptualization of 'smart' cities: adding value with fuzzy cognitive maps. E+M. Ekonomie a Management. 22 (1), 4-21, Ciência-

IUL, Indexada (SCOPUS/ISI)

Barroso, R., Ferreira, F., Meidute-Kavaliauskiene, I., Banaitien?, N., Falcão, P. & Rosa, A. (2019). Analyzing the determinants of e-

commerce in small and medium-sized enterprises: a cognition-driven framework. Technological and Economic Development of 

Economy. 25 (3), 496-518, Ciência-IUL, Indexada (SCOPUS/ISI)

Estêvão, R., Ferreira, F., Rosa, A., Govindan, K. & Meidute-Kavaliauskiene, I. (2019). A socio-technical approach to the 

assessment of sustainable tourism: adding value with a comprehensive process-oriented framework. Journal of Cleaner 

Production. 236, 1-11, Ciência-IUL, Indexada (SCOPUS/ISI)

Branco, J., Ferreira, F., Meidute-Kavaliauskiene, I., Banaitis, A. & Falcão, P. (2019). Analysing determinants of small and medium-

sized enterprise resilience using fuzzy cognitive mapping. Journal of Multi-Criteria Decision Analysis. 26 (5/6), 252-264, Ciência-IUL

, Indexada (SCOPUS)

Rita, D., Ferreira, F., Meidute-Kavaliauskiene, I., Govindan, K. & Ferreira, J. (2018). Proposal of a green index for small and 

medium-sized enterprises: a multiple criteria group decision-making approach. Journal of Cleaner Production. 196, 985-996, 

Ciência-IUL, Indexada (SCOPUS/ISI)

Marques, S., Ferreira, F., Meidute-Kavaliauskiene, I. & Banaitis, A. (2018). Classifying urban residential areas based on their 

exposure to crime: a constructivist approach. Sustainable Cities and Society. 39, 418-429, Ciência-IUL, Indexada (SCOPUS/ISI)

Santos, F. R. R. L., Ferreira, F. A. F. & Meidute-Kavaliauskiene, I. (2018). Perceived key determinants of payment instrument 

usage: a fuzzy cognitive mapping-based approach. Technological and Economic Development of Economy. 24 (3), 950-968, 

Ciência-IUL, Indexada (SCOPUS/ISI)

Ferreira, F., Jalali, M. S., Zavadskas, E. K. & Meidute-Kavaliauskiene, I. (2017). Assessing payment instrument alternatives using 

cognitive mapping and the choquet integral. Transformations in Business and Economics. 16 (2), 170-187, Ciência-IUL, Indexada 

(SCOPUS/ISI)

Ribeiro, M., Ferreira, F., Jalali, M. & Meidute-Kavaliauskiene, I. (2017). A fuzzy knowledge-based framework for risk assessment of 

residential real estate investments. Technological and Economic Development of Economy. 23 (1), 140-156, Ciência-IUL, Indexada 

(SCOPUS/ISI)

Ferreira, F. A. F., Ferreira, J. J. M., Fernandes, C. I. M. A. S., Meidute-Kavaliauskiene, I. & Jalali, M. S. (2017). Enhancing 

knowledge and strategic planning of bank customer loyalty using fuzzy cognitive maps. Technological and Economic Development 

of Economy. 23 (6), 860-876, Ciência-IUL, Indexada (SCOPUS/ISI)

Jalali, M. S., Ferreira, F. A. F., Ferreira, J. J. M. & Meidute-Kavaliauskiene, I. (2016). Integrating metacognitive and psychometric 

decision-making approaches for bank customer loyalty measurement. International Journal of Information Technology and Decision 

Making. 15 (4), 815-837, Ciência-IUL, Indexada (SCOPUS/ISI)
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https://ciencia.iscte-iul.pt/id/ci-pub-57326
https://ciencia.iscte-iul.pt/id/ci-pub-58196
https://ciencia.iscte-iul.pt/id/ci-pub-58196
https://ciencia.iscte-iul.pt/id/ci-pub-59550
https://ciencia.iscte-iul.pt/id/ci-pub-61000
https://ciencia.iscte-iul.pt/id/ci-pub-61486
https://ciencia.iscte-iul.pt/id/ci-pub-48912
https://ciencia.iscte-iul.pt/id/ci-pub-48903
https://ciencia.iscte-iul.pt/id/ci-pub-48907
https://ciencia.iscte-iul.pt/id/ci-pub-39862
https://ciencia.iscte-iul.pt/id/ci-pub-39857
https://ciencia.iscte-iul.pt/id/ci-pub-39858
https://ciencia.iscte-iul.pt/id/ci-pub-29776


Gonçalves, T. S. H., Ferreira, F. A. F., Jalali, M. S. & Meidute-Kavaliauskiene, I. (2016). An idiosyncratic decision support system 

for credit risk analysis of small and medium-sized enterprises. Technological and Economic Development of Economy. 22 (4), 598-

616, Ciência-IUL, Indexada (SCOPUS/ISI)

Canas, S. R. D., Ferreira, F. A. F. & Meidute-Kavaliauskiene, I. (2015). Setting rents in residential real estate: a methodological 

proposal using multiple criteria decision analysis. International Journal of Strategic Property Management. 19 (4), 368-380, Ciência-

IUL, Indexada (SCOPUS/ISI)

Ferreira, F., Jalali, M., Meidute-Kavaliauskiene, I. & Viana, B. A. C. P. (2015). A metacognitive decision making based framework 

for bank customer loyalty measurement and management. Technological and Economic Development of Economy. 21 (2), 280-

300, Ciência-IUL, Indexada (SCOPUS/ISI)

Fülöp, G., Hernádi, B., Jalali, M., Meidute-Kavaliauskiene, I. & Ferreira, F. (2014). Developing of sustainability balanced scorecard 

for the chemical industry: preliminary evidence from a case analysis. Engineering Economics. 25 (3), 341-349, Ciência-IUL, 

Indexada (SCOPUS/ISI)

Book Chapters

Gyula Fülöp, Bettina Hernádi, Marjan Jalali, Ieva Meidute-Kavaliauskiene, Fernando Ferreira (2015) "Enhancing the Formation and 

Implementation of Sustainability Strategies Using the Balanced Scorecard: Evidence from the Chemical Industry", IGI GlobalFülöp, 

G., Hernádi, B., Jalali, M., Meidute-Kavaliauskiene, I. & Ferreira, F. (2015). Enhancing the Formation and Implementation of 

Sustainability Strategies Using the Balanced Scorecard: Evidence from the Chemical Industry. In Luís Farinha; João Ferreira; 

Helen Smith & Sharmistha Bagchi-Sen. (Ed.), Handbook of Research on Global Competitive Advantage through Innovation and 

Entrepreneurship. (pp. 589-615). Hershey PA: IGI Global., Ciência-IUL

Conference Proceedings

Branco, J., Ferreira, F., Meidute-Kavaliauskiene, I., Banaitis, A. & Falcão, P. (2019). Analyzing resilience in small and medium-

sized enterprises: A fuzzy cognitive mapping-based approach. In Proceedings of the 2019 International Conference on 

Management and Education (MAE 2019). (pp. 1-23). Tokyo, Ciência-IUL

Barroso, R., Ferreira, F., Meidute-Kavaliauskiene, I., Nerija Banaitien?, Falcão, P. & Rosa, A. (2019). Understanding the 

determinants of e-commerce in small and medium-sized enterprises: A metacognitive framework. In Proceedings of the 2019 

International Conference on Management and Education (MAE 2019) . (pp. 1-24). Tokyo, Ciência-IUL

Ferreira, F. A. F., Jalali, M. S., Meidute-Kavaliauskiene, I., Zavadskas, E. K. & Catarino, S. M. J. (2018). A cognition-driven risk 

evaluation framework for consumer loans. In International Conference on Business and Information, BAI 2018. (pp. 33-50). Seoul: 

IBAC., Ciência-IUL

Vasilien?-Vasiliauskien?, V., Vasiliauskas, A., Butvilas, T., Ferreira, F. & Meidute-Kavaliauskiene, I. (2017). Education, Business 

and Science Integration: Challenges in Implementing Project-based Learning. In Proceedings of the 2017 International Symposium 

on Teaching, Education and Learning. (pp. 153-161). Hiroshima: iBAC., Ciência-IUL

Marques, S. C. R., Ferreira, F. A. F. & Meidute-Kavaliauskiene, I. (2017). Classifying residential real estate based on their exposure 

to crime: a research agenda. In 5th International Scientific Conference "Contemporary Issues in Business, Management and 

Education". Vilnius: VGTU Press., Ciência-IUL
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https://ciencia.iscte-iul.pt/id/ci-pub-29778
https://ciencia.iscte-iul.pt/id/ci-pub-26300
https://ciencia.iscte-iul.pt/id/ci-pub-26300
https://ciencia.iscte-iul.pt/id/ci-pub-23437
https://ciencia.iscte-iul.pt/id/ci-pub-19020
https://ciencia.iscte-iul.pt/id/ci-pub-25202
https://ciencia.iscte-iul.pt/id/ci-pub-63677
https://ciencia.iscte-iul.pt/id/ci-pub-63684
https://ciencia.iscte-iul.pt/id/ci-pub-53287
https://ciencia.iscte-iul.pt/id/ci-pub-39570
https://ciencia.iscte-iul.pt/id/ci-pub-39551


Santos, F., Ferreira, F., Zavadskas, E. & Meidute-Kavaliauskiene, I. (2016). Perceived Key Determinants of Payment Instrument 

Usage: A Fuzzy Cognitive Mapping-Based Approach. In Proceedings of the 2016 BAI International Conference. (pp. 314-330). 

Nagoya: iBAC., Ciência-IUL

Ferreira, F., Ferreira, J., Fernandes, C., Meidute-Kavaliauskiene, I. & Jalali, M. (2015). Analyzing Cause-and-effect Relationships 

among Key Determinats of Bank Customer Loyalty Using Fuzzy Cognitive Maps. In Proceedings of the 2015 BAI International 

Conference. (pp. 1-14). Macau: iBAC., Ciência-IUL

Ferreira, F., Ferreira, J., Fernandes, C., Meidute-Kavaliauskiene, I. & Jalali, M. (2014). Using Fuzzy Cognitive Maps to Detect 

?Hidden? Causal-Effect Relationships Among Key Determinants of Bank Customer Loyalty. In Proceedings of the 4th INBAM 

Annual Conference. (pp. 1-24). Barcelona: INBAM., Ciência-IUL

International Communications

Keynote Speaker

Barroso, R., Ferreira, F., Meidute-Kavaliauskiene, I., Nerija Banaitien?, Falcão, P. & Rosa, A. (2019). Understanding the 

determinants of e-commerce in small and medium-sized enterprises: A metacognitive framework. 2019 International Conference on 

Management and Education (MAE 2019) ., Ciência-IUL

Oral Presentation

Branco, J., Ferreira, F., Meidute-Kavaliauskiene, I., Banaitis, A. & Falcão, P. F. (2019). Analyzing resilience in small and medium-

sized enterprises: A fuzzy cognitive mapping-based approach. 2019 International Conference on Management and Education 

(MAE 2019)., Ciência-IUL

Ferreira, F., Jalali, M., Meidute-Kavaliauskiene, I., Zavadskas, E. & Catarino, S. (2018). A Cognition-driven Risk Evaluation 

Framework for Consumer Loans. 2018 BAI International Conference., Ciência-IUL

Vasilienë-Vasiliauskienë, V., Vasiliauskas, A., Butvilas, T., Ferreira, F. & Meidute-Kavaliauskiene, I. (2017). Education, Business 

and Science Integration: Challenges in Implementing Project-based Learning. 2017 International Symposium on Teaching, 

Education and Learning., Ciência-IUL

Marques, S., Ferreira, F. & Meidute-Kavaliauskiene, I. (2017). Classifying Residential Real Estate Based on Their Exposure to 

Crime: A Research Agenda. International Conference on Contemporary Issues in Business, Management and Education., Ciência-

IUL

Santos, F., Ferreira, F., Zavadskas, E. & Meidute-Kavaliauskiene, I. (2016). Perceived Key Determinants of Payment Instrument 

Usage: A Fuzzy Cognitive Mapping-Based Approach. 2016 BAI International Conference., Ciência-IUL

Ferreira, F., Ferreira, J., Fernandes, C., Meidute-Kavaliauskiene, I. & Jalali, M. (2015). Analyzing Cause-and-effect Relationships 

among Key Determinats of Bank Customer Loyalty Using Fuzzy Cognitive Maps. 2015 BAI International Conference., Ciência-IUL

Ferreira, F., Ferreira, J., Meidute-Kavaliauskiene, I. & Jalali, M. (2014). Using Fuzzy Cognitive Maps to Detect ?Hidden? Causal-

Effect Relationships Among Key Determinants of Bank Customer Loyalty. 4th INBAM Annual Conference., Ciência-IUL

Other Activities
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https://ciencia.iscte-iul.pt/id/ci-pub-31002
https://ciencia.iscte-iul.pt/id/ci-pub-26330
https://ciencia.iscte-iul.pt/id/ci-pub-18658
https://ciencia.iscte-iul.pt/id/ci-pub-63682
https://ciencia.iscte-iul.pt/id/ci-pub-63676
https://ciencia.iscte-iul.pt/id/ci-pub-53288
https://ciencia.iscte-iul.pt/id/ci-pub-39568
https://ciencia.iscte-iul.pt/id/ci-pub-39559
https://ciencia.iscte-iul.pt/id/ci-pub-39559
https://ciencia.iscte-iul.pt/id/ci-pub-31003
https://ciencia.iscte-iul.pt/id/ci-pub-26331
https://ciencia.iscte-iul.pt/id/ci-pub-19869
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